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Carers Awareness 
Training - Free

Free* training offered to staff in the workplace.
Only available until March 2012 – book a training 

session for your staff and colleagues today!

3 hour or 1 hour sessions are available – don’t miss out!

*Free within Lancashire. Blackburn with Darwen and Blackpool are 
unitary councils so for the purpose of this project they are classed as 

outside Lancashire.
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Free Carers Awareness Training

Do you know which of your customers or 
staff are carers? 

·   There are 6 million carers in the UK
·   13 million can expect to become carers in the next decade

·   Unpaid carers save the county £87 billion a year – this could have an impact on 
you and your organisation

This training aims to increase awareness and understanding of who a carer is and 
what support can be provided, both on an individual and organisational level. It will 
challenge your own feelings and ideas on what/who is a carer and will help you to 
gain an awareness of the everyday attitudes and challenges that face carers.

Training can be delivered in the workplace and will be tailored to meet 
organisational needs.

·    Clearly identify who is a carer
·    Describe the difference between paid and unpaid carers
·    Identify and recognise issues and barriers faced by carers
·    Discuss how to engage with carers of all ages
·    Discuss levels of support for carers and the role of a carer centre 
·    Identify what you and your organisation can do to support carers and the 
	 benefits of doing this
·    Share practices, personal experience and expertise that will have a positive 		
	 impact on carers

To book a group training session, please contact Dawn Vickers on 
dawn.vickers@lancashire.gov.uk or Debs Bradshaw on 

debra.bradshaw@lancashire.gov.uk or call on 01257 276719.


